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Abstract

The objectives of this research are to 1) develop multimedia program of office management,
2) determine the effectiveness of multimedia program in office management, 3) determine
the effectiveness of learning among students from the multimedia program of office
management, 4) determine the satisfaction in learning from multimedia program of office
management. The instruments used this research are multimedia program on office
management, testing the effectiveness of learning, evaluation the quality of program,
and questionnaire the satisfactory of students with multimedia program of office
management. There are 25 students in diploma level are sampled. Multimedia program
of office management demonstrates an effectiveness 73.05/83.75. The result of testing
) = 83.75 and

before the process (E ) = 49.15, consequently,this multimedia program of office

score before and after illustrate the performance after the process (E
management is created. The students, to learning efficiency increase 34.60. The
satisfaction of the samples in the multimedia program has mean 3.51 reaching the
level of satisfaction. The result can be concluded that the multimedia program of

office management has an effectiveness and can be used for instructional proceeds.

Keyword : Research and development, Multimedia Instruction Program, Office management
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