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Satisfaction of Students on the environment of Rajamangala University of Technology
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Abstract

The purpose of this research is to study the satisfactory level of the students toward Physical
environment, curriculum, service, and extra-curricular activities of Rajamangala University of Technology
Isaan (RMUTI) according to gender, year of study, and faculty. 400 samples were drawn from the total
population of 4,030 RMUTI students. The statistical tool used in this research is a rating scale
questionnaire. Statistics software was used to analyze collected data using percentage, means,

standard deviation, t-test, and ANOVA methods. The result indicated that most students were generally
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satisfied with the university. They were most satisfied with curriculum and academic aspect. They were
moderately satisfied with Physical environment, service and extra-curricular activities. The differences
in gender and years of study did not affect the satisfactory level of students. However, it was found that
the students in different faculties had various levels of satisfaction in physical environment, curriculum,

extra-curricular activities with the level of significance 0.05
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