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Abstract

The objective of this study was to explore user behaviors, and factors affecting those
behaviors, of students in Prince of Songkla University. The study used both a survey data and the
previous data obtained from studies. The survey used a questionnaire with 442 responses. ‘

The study results shows that approximately half of the students own a computer. Most
computer usage is for word processing and Internet. The most common operatmg system used
was Microsoft Windows XP/2000 on a desktop computer. Only a quarter of the students used
wireless LANs. Most Internet usage was between 6 pm and midnight, with typical use periods of
one to two hours. The average usage was about 4.5 times a week. Most Internet usages consist of
search engine accesses and electronic mail. Students were more likely to use the university’s
virtual classroom system than any other learning resources provided. The majority of the students
learned to use information technology from trial and error, friends, textbooks, or other educa-
tional aids. The most common first use of information technology was during at school age and
home use. From the statistical test significantly is found that student personal characteristics are

related to information technology usage and study at 0.01 and 0.05.
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